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Job Description: Culture and Inclusion Lead
Reporting to:
Project Director of Culture and Organisational Development
Department:
Organisational Development, People Directorate
Purpose of the job
· Provide practice leadership, specialist knowledge, management and planning in support of the Leonard Cheshire culture and inclusion programme, contributing to the building of a positive and inclusive work culture and workplace.
· Develop and implement culture and inclusion practices and programmes aligned to business objectives, which support talent acquisition, retention, and development and enhance the employee experience.
· Play a key role in the organisational development team, helping to build integrated organisational development solutions, enabling a high-performance, inclusive and positive workplace culture.
Key responsibilities
· Lead organisation-wide culture, engagement and inclusion strategies.
· Design, implement and oversee practices and processes that shape our culture and build a positive and inclusive workplace, including:
· Contributing to shaping Leonard Cheshire’s organisational culture and values.

· Formulating leadership values and behaviour frameworks, to assist with establishing leadership standards across Leonard Cheshire.

· Leading initiatives that embed organisational values, behaviours and beliefs.

· Ensuring the provision of wellbeing support across the organisation, working with external providers, as relevant.
· Leading and promoting equality, diversity and inclusion (EDI) practices and processes across the organisation.
· Contributing to the enhancement of the employee experience across all stages of the employee lifecycle, evaluating and improving management practices and behaviours to create a better colleague experience.
· Enhancing employee engagement across Leonard Cheshire, in partnership with the Colleague Support Network, EDI Networks, Internal Communication, other members of the organisational development team, and management.

· Ensuring positive performance development processes are in place for all colleagues in Leonard Cheshire, ensuring access to relevant personal development and growth, supported by line management.

· Ensuring the alignment of People practices and processes to the chosen organisational culture and values.
· Ensure EDI training is in place across the organisation, providing ad hoc training where required. 

· Utilise culture, engagement, EDI and other data to inform workforce insights and inform change and engagement initiatives, and workforce planning.
· Design frameworks for building leadership capability across Leonard Cheshire, in partnership with the Senior Organisation Development Partner, including:

· Leadership competency frameworks, covering values, behaviours, skills and knowledge required of all Leonard Cheshire leaders.
· Frameworks for identification of gaps in leadership capability, design of targeted leadership development initiatives, and sourcing of relevant learning and development solutions.
· Guidance for line management, to assist them to provide coaching and experiential learning to all colleagues in their teams.
· Work collaboratively with management and the broader organisational development team to:

· Align culture and inclusion initiatives with broader business priorities and the People strategy.

· Support the successful implementation of culture and inclusion programmes across Leonard Cheshire.
· Ensure that culture and inclusion initiatives contribute to the building of a positive and inclusive workplace, and enhance the employee experience, contributing to talent attraction, retention and development.
· Review and update assigned People policies and guidance documentation, as required.

· Stay current with industry trends and best practices in culture, inclusion, engagement and wellbeing.
· Lead and/or participate in relevant People projects and initiatives.

· Perform other duties as reasonably required.
Person specification
Essential requirements
· Bachelor’s degree in HR, organisational development, or related field, or equivalent expertise gained through experience.

· Experience in designing, implementing, and managing programs related to company culture.
· Strong understanding of culture, EDI, employee experience and engagement principles.

· Excellent understanding of diversity, inclusivity, and employee engagement strategies.
· Strong leadership skills and the ability to influence at all levels of the organisation

· Excellent verbal and written communication skills.
· Strategic mindset aligned with organisational goals.

· Experience in effective application of diagnostic and analytical skills to inform and evaluate culture and inclusion programmes.
Willing to travel and stay away overnight. To have a genuine commitment to the values and ethos of Leonard Cheshire.
Key competencies and skills
· Ability to operate independently with minimal direction from manager.

· Creativity and problem-solving skills.

· Strong analytical skills.

· Understanding of business and business strategy, and the ability to apply culture and inclusion processes and tools to support strategic business objectives

· Demonstrated personal drive and resilience, delivering results despite obstacles.

· Ability to work in a dynamic team environment, working collaboratively with other people professionals.
· Proven coaching and influencing skills, able to build constructive working relationships with line management.
· Excellent oral and written communication skills.
Our values at Leonard Cheshire

Positive      warm and empathetic, we always look to progress and improve.

Proud         strong-willed and spirited, we are firm in our beliefs.

Pioneering confident and imaginative, we are creative change makers.

Leonard Cheshire welcomes applications from all sections of the community. We actively encourage applications from people with a disability, supporting where possible, your requirements for reasonable adjustments.
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